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KELUHAN PELANGGAN 

 
 

 

Perdagangan berjangka memiliki peluang 
dan resiko kerugian yang tinggi, termasuk 
kemungkinan kehilangan modal 
keseluruhan. Apabila Anda hendak 
berinvestasi dalam perdagangan berjangka, 
Anda terlebih dahulu harus mengerti dan 
memahami kegiatan perdagangan 
berjangka serta isi Perjanjian dan Peraturan 
Transaksi yang tersedia di sini. 
 

 
 

 

Phone : +62 21 29337651 
 
 
Email : support@hfx.co.id 

 

 
Situs web Bappebti: 

www.pengaduan.bappebti.go.id 

 

 
 

 

 
 

 

 
 

 

 

 

CUSTOMER COMPLAINTS 
 
 

 

Futures trading carries a high opportunity 
and risk of loss, including possible loss of 
total capital. If you want to invest in futures 
trading, you must first understand futures 
trading activities and the contents of the 
Agreement and Transaction Rules available 
here. 
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Bappebti website: 
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